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SUBJECT: Overview of the Inspector General and Report of Activities 
 
 
 PROPOSED COMMITTEE ACTION   
 
Information only. 

 
 

AUTHORITY FOR BOARD OF GOVERNORS ACTION 
 

Not applicable 
 
 
 BACKGROUND INFORMATION  
 
The Inspector General and Director of Compliance will provide highlights of the Office’s 
activities in key areas such as the handling of consumer complaints and investigations, the 
development of an operations manual, the revision of its work plans, and the submission of 
its Annual Report.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Supporting Documentation Included: Audit and Compliance Committee Work Plan 
  
Facilitators/Presenters:   Derry Harper  
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