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THE PANDEMIC IN FLORIDA

16,021 -

— Total Cases ‘

Deaths — Hospitalized
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*as of October 2020



HEALTHCARE

Digital Tech

Using technology (e.g. Al,
chatbots, voice search or

VR) Telemedicine

Remote medical
assistance via

Practice-Based Care computer

In-person medical care (e.g.
hospital, critical care or long-
term care)
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use in Florida jumps during pandemic
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TELEHEALTH TRAINING

e Community-based
providers report T
extensive formal
training

* Clinical-based
providers report (¢,
any training

No training of Extensive

any kind formal training

N (%) N (%)

Overall

Social Worker

1233 (41.0%)

369 (12.3%)

27 (17.1%)

Licensed Mental Health
Counselor

23 (11.9%)

Licensed Psychologist

Physician

Nurse

Registered Dietitian

Physician Assistant

Physical Therapist

Occupational Therapist

16 (14.4%)

58 (13.3%)
100 (7.1%)
19 (21.1%)
12 (11.1%)
8 (6.0%)
7 (7.5%)

Telehealth Training and Usage across Health Care Professions, N=3006
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INTERPROFESSIONAL

COLLABORATION \\

* Decline in
interactions

e Reduced

satisfaction of
frequency and
quality




TAKEAWAY

This pandemic and its
ripple of repercussions
should be an alert that
educators and
policymakers need to
revisit telehealth
training and
implementation of
online collaborative
practices for healthcare
professionals.




