
BROADER
ACCESS
Online Student Services 
Across the SUS



DOUBLED
EFFORTS

Across Florida, public 
institutions have 
doubled-down on 
online student services.

SHARED PRIORITY: 

Broader Access
Support Fully 

Online Programs

10
All Florida SUS 

Institutions Offer 
Remote or Online 

Services



STUDENT-
FOCUSED

HEALTH & 
WELLNESS
• STUDENT HEALTH 

SERVICES
• C.A.P.S.

Services and efforts that 
focus on student health, 
wellness, success and 
engagement are critical.

COACHING & 
ADVISEMENT
• ACADEMIC 

ADVISORS
• SUCCESS COACHING
• ORIENTATIONS

ACADEMIC 
SUCCESS
• TUTORING
• 24/7 DIGITAL 

LIBRARIES



DIGITAL
CAMPUS

CAMPUS 
LIFE
• ONLINE MEET & 

GREETS
• RESIDENCY 

WEEKENDS
• INTENTIONAL 

RECRUITMENT

We cannot overlook the 
importance of creating a 
sense of community and 
belonging in an online 
setting.

TECH 
SUPPORT
• 24/7 REMOTE 

TELEPHONE OR 
CHAT-BASED 
SUPPORT

• SCHOOL-SPECIFIC 
INFORMATION 
DATABASES

ADVOCACY 
& INCLUSION
• FINANCIAL AID/ 

SCHOLARSHIPS
• DEI EFFORTS
• MILITARY & 

VETERAN 
SERVICES



ACCESSIBILITY
& ADAPTIVE
SERVICES

Accessibility 
offices + LMS 

integrations like 
Blackboard Ally
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