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Creating a focused student centered
online services environment

Dr. Pam Northrup, Associate
Provost & Executive Director




Recognitions

e Dr. John Opper, Director of Distance
Learning and Student Services,
FLVC/CFPP

« FLVC/CFPP Members Council for
Distance Learning and Student Services

* Online Postsecondary Education Task
Force Findings
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Personalized
and
targeted

Integrate
existing
services

User-
friendly,
responsive
interface

Analytics
Driven
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Personalizing the Experience
for Students

Help me get into Help me complete Help me identify
college college the job for me

11111111111 ,f WEST FLORIDA

— . % INNOVATION INSTITUTE




Help Me Get Into College

« Common Application

o Comparison of
Institutions

e Cost Calculators
e Financial Aid Support
« Available Scholarships

e College and Career
Readiness

e Transient Process
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College & Career Readiness Evaluation

John Brockheimer o
Enrolied School: St Johns High School Evaluation Last Updated 07/122014

Graduation Year: 2016

How To Use This Tool B

» Students This tool will help you educate your students on tracking their graduation requirements,

> Parents understand ther assessments, review their GPA, select the right university or career

» School Counsellors fiold, and set goals 10 be successiul in the future

Rollover mouse curscr on a proparnson plan 10 soe #s descrption

Standard Prep  College Prop  Carcer Prep  College & Career Prep

My Progress B
9.50ut of 24 (40% completed)
P Credits
2outof 3 (66% completed)
%_ Achievements
v v

Cick on butions 10 see dotads

Course
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How are other\

i.-f

MYL{if‘e STUDENTS = PARENTS = EDUCATORS | NETWORK | NEWS States bUiIding

— the bridge t
My D Plah. My Future. Bolmtiscates

x. "*y‘“ R college?

DUAL CREDIT COURSES

LEARN MORE
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Al) plyTems About ApplyTexas Help Counselors log in here =

One Application

data-driven
Research your options. Apply online. Do it again. . o
Admission information for every Complete and submit your admission  No need to start from s d h
Texas Public University, plus some and scholarship applications online. a completed applicatio ECISIonS t at
private and two-year schools, Get started now » apply to another schoo
Begin your search » preview the 2014-15 applications » Learn how » b d
or the 2015-2016 applications » ca n e ma e

Explore. Apply. Repeat.

by gathering

First time here? No problem. Already have an accour

Get started Log in now

It's fast. It's easy. username
It's free.
Create your account now »

password

Forgot your usemame or passwond? | Log

Last updated July 22 , 2014
Privacy FADQ
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GEORGIA BB0 /Are there
ONWIBLINE Degress Courses Insttutions Are You Re/ TG CAHEXIDIE
strategies for
degree

We promise flexibility & convenience

Discover how the FLEXIBILITY and CONVENIENCE of online learning can free you from many of the time
and location restraints associated with traditional campus programs.
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Can we
empower
The State University financial

of New York

Smart (rack”

Empowered Financial Planning

SMART.
EFFICIENT.
EASY.
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v What is SNHU\
doing to meet

&
Southern New Hamps}'nre University the students
“ where they are

Information Admission Finandal Ak Academics & Online Student Campus Life Athletics & About SNHU
For.. Programs Education Success Recreation

Experience of a Fl
Lifetime. ) p

In and out of class. N/ With more than 2
' # undergraduate and & ate degree and

certificate programs, I8 easy to find a
pragram that is right for you.

| Select a Program Group

| Al Subjects/Fields

|| Show online programs only

Find Programs Now

; i |_On Campus | Regional Centers __Penmen_ =
- ConnecTWmHUS O H @ APPLY NOW . REQUEST INFORMATION * VISIT SNHU 1.800.668.1249

Adult Leamer High School Student Transfer Student Military Student
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Help Me Complete College

e Course Catalog

 Library Resources and
Services

* Help Desk Support
« Assessments to reduce
time to degree

— Prior Learning
Assessment

— ACE Credit

— Competency-based
learning opportunities

"« Assistance for military
- students

e Assistance for adult
learners

A P UNIVERSITY of WEST FLORIDA
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@hat student\
supports are at
the SUNY

system level?

ABOUT W OMLINE DEGREES W OMLINE COURSES W

GET STARTED » APPLY NOW >

SV VECLITE The State University of New York

OPEN :
NEW OPPORTUNITY
NEW ONLINE CLASSES |
A NEW DAY 'L

UNIVERSITY of WEST FLORIDA
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fHow are \

UW fle):ible Option Contact Student Services: 1-877-895 a.cceleratlng
UNIVERSITY OF WISCONSIN SYSTEM time to de gree

Programs - Getting Started - Current 54

, UNIVERSITY of WEST FLORIDA
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What would be
KHANACADEMY  LEARN v COACH  ABOUT  DONATE the impact of
Loy free resources
2 “'Hﬂ“f‘; - for college

Juy

f Sign in with Facebooi

Start learning now

8 Sign in with Google
Completely free, forever.

Slgn up with emall. By clicking "Sign In", you agree to our
Terms of Service and Privacy Notice.

Teachers, start here Parents, start here

UNIVERSITY of WEST FLORIDA
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How can we \
build a
concierge

ASU Home My ASU Colleges & Schools «

E‘ ARIZONA STATE
UNIVERSITY

“I'm on pace to get out in three- _ model to
years with a major and a minor. They open § A support our
up more class sections until they don’t fill - : |

anymore.”

— Glen Anderson, ASU sophor

Carmichael, CA
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éan we providb

“y KY VIRTUAL searenme wen st UUNTIfOrM access
LIBRARY =t " toa specific set

kyvl resources for students for professionals for librarians kentucky resour

of resources in
our libraries to

college & university student resources

Log in from home

How to use KYWL

Search kvVL for: [N

Promote KYWVL

Find a Database

Connect directly to:
research help y

How to Do Research —_— fr—

How to Use KYVL EBS 0 | Acadeﬁmc
& Search”

Find a local library — :-'I';i pI’l"]"I"li("I'

w1Business
L2581 Source®
sdus] Premier
Help Center

_ relisr Uillins
Kentuckiy™ [Pw ] [Pro@ues’r] L@‘Wﬂfldﬁﬂtﬂ

L
Kentucky Council on ¥ : E ;
P iary Ed l About Us | Affiliates | Security | Privacy | Search the Site | Help Center

UNIVERSITY of WEST FLORIDA
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GALILEO,

An Initiative of the University System of Georgia

Welcome to GALILEO

Through CALILEQ, Georgia citizens have access to authoritative,
subscription-only information that isn't available through free
search engines or Web directories. Here's a sampling of what's

inside:

Digital Library
af
Georgla

4 eBogks

EB‘% E 0

Digital Library of Georgia: Digital collections related to
the history and culture of Georgia, including photographs,
maps, and primary source documents.

eBooks on EBSCOhost: 1000°s of electronic books on
many topics including history, hobbies, and scholarly
research.

EBSCOhost: Magazine and journal articles on all subjects.

Encyclopaedia Britannica: Online version of the
Encyclopaedia Britannica including authoritative
information on people, places, events with articles, videos,
and more.

Georgia Government Publications: Access to thousands
of Georgia government documents in digital format.

Can we providg
uniform access
to a specific set

Georgia's Virtual Lib

Log in with GALILEO password:

Log in as Guest

Meed the GALILEO Password?
Select Your Affiliation

lﬂl Public College or University (University System
lﬂl Technical College

Public Library

Private College or University

Elementary, Middle and High School

Guest Access

© ©0 0 0 O

Additional Information

\, /" UNIVERSITY of WEST FLORIDA
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Help me identify
the job for me

e College and Career
Readiness
Resources

e Career Assessment
Tools

e Direct data support
for available jobs In
Florida
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How are
students
consuming

acher & Admin Tools mOS

Entertainment : - frea graphing calculator

PLANETARIUM

Games AT | A e
ok L ‘ Google Drive
Lifestyle Planetarium Typing Test - KeyHero Desmos Graphing Calculator
745,731 users 485,394 users 431,662 users

Mews & Weather

Productivity [ | o |
—_“—— TypingClub M
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Our LBR Request
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Personalized Education System
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Personal Apps and Services

PO Ul ar Cost Caluculator Application Tracker My Records myEdu Degree Search
p Form Your Financial Plan Keep Track Of Your Status Access To Transcripts, College and Career Find The Right Degree
Recommended for You For School and Paperwork Evals and Forms Readiness Tool For You
.
Collections
7/ \j "\
6 | s C
€9 SN
TheOrangeGrove % B
Floridas Digital Repasttary L——"’F/
Complete Florida The Orange Grove Library Discovery Florida Pass Test Tracker
Adults! Complete Your Florida Orange Grove Florida Library Florida Library Access Test Center Tracker
Degree Online Repository Discovery Tool Pass For Secondary

f UNIVERSITY of WEST FLORIDA
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Benefits to Students in Florida

« Seamless progression from high school graduation to
postsecondary enrollment and degree attainment
— Student progression monitoring and metrics to inform decisions

— Stﬂtev;/ide data on high school to postsecondary admission by district or
schoo

 Consolidation and integration of previously
discrete support services through a common modern interface
— Leverages existing data sources and applications

« Enhanced overall support for Florida colleges and
universities

— Improved data sharing and collaborative student services model

Increased levels of personalized support to
students

— Support for retention and degree attainment

UNIVERSITY of WEST FLORIDA

v N INNOVATION INSTITUTE



RE-IMAGINING: w S

= STUDENTS EXPERIENCE EDUCATION AND SUCCESS IN FLORIDA ¥
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