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Personalizing the Experience 
for Students

Help me get into 
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the job for me



Help Me Get Into College
• Common Application
• Comparison of 

Institutions
• Cost Calculators
• Financial Aid Support
• Available Scholarships
• College and Career 

Readiness
• Transient Process





How are other 
states building 
the bridge to 
college?



Are there 
data‐driven 
decisions that 
can be made 
by gathering 
analytics on a 
state scale?



Are there 
more flexible 
strategies for 
degree 
searching 
available?



Can we 
empower 
financial 
planning for 
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What is SNHU 
doing to meet 
the students 

where they are 
and still 

provide an 
excellent 
education?



Help Me Complete College
• Course Catalog
• Library Resources and 

Services
• Help Desk Support
• Assessments to reduce 

time to degree
– Prior Learning 

Assessment
– ACE Credit
– Competency-based 

learning opportunities
• Assistance for military 

students
• Assistance for adult 

learners



What student 
supports are at 
the SUNY 
system level?
Can we scale  
in Florida?



How are 
accelerating 
time to degree 
strategies 
happening at 
the system 
level?



What would be 
the impact of 
free resources 
for college 
students in 
Florida?



How can we 
build a 
concierge 
model to 
support our 
students?



Can we provide 
uniform access 
to a specific set 
of resources in 
our libraries to 
all students? 
What are other 
systems doing?



Can we provide 
uniform access 
to a specific set 
of resources in 
our libraries to 
all students? 
What are other 
systems doing?



Help me identify 
the job for me

• College and Career 
Readiness 
Resources

• Career Assessment 
Tools

• Direct data support 
for available jobs in 
Florida



How are 
students 
consuming 
information?



Our LBR Request



Benefits to Students in Florida

• Seamless progression from high school graduation to 
postsecondary enrollment and degree attainment
– Student progression monitoring and metrics to inform decisions
– Statewide data on high school to postsecondary admission by district or 

school

• Consolidation and integration of previously 
discrete support services through a common modern interface
– Leverages existing data sources and applications

• Enhanced overall support for Florida colleges and 
universities
– Improved data sharing and collaborative student services model

• Increased levels of personalized support to 
students
– Support for retention and degree attainment




