
Coaching to Completion:
Increasing degree attainment for 

returning adults



There are 2.1 
million working 
age adults in 
Florida who have 
started college
but haven’t 
finished. 

The Adult Learner 

The majority of Complete Florida students 
are working adults, many with families, so 
their time and their resources are precious. 

40%
of all U.S. college students 
are adults returning to 
college.
SOURCE: NATIONAL CENTER FOR EDUCATION 
STATISTICS



Concierge-based 
coaching.

Complete Florida Personal Coaches. After joining 
Complete Florida, students are partnered with a 
Personal Coach.



14 partner 
schools 
throughout the 
state. 



State and National 
Collaborations



Stop-out campaigns Industry Pathway Programs

Business Partnership Starter Kit

Complete Florida Toolkits



• 2,052 students enrolled

• 8,937 working with coaches in preparation for admission

• 12,000 contacted during stop-out campaigns

• 1,086 graduates since program started

• $490,018 awarded in scholarships 

• 27% of students have a military affiliation

• 130 fully online certificate, associate, or bachelor degrees

Complete Florida Overview 2017-18





Questions?

Michelle Horton, Ed.D.
Director, Complete Florida
michelle@completeflorida.org


