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Tactics In
2025

Strategic Plan
for Online
Education

Tactic 2.3.1: Ensure that universities
use Quality Scorecard or a similar
process to confirm that online
students, including online students
with disabilities, have access to
services equivalent to those used by
campus-based students.




The Online Student Services Working Group




The Scorecard as a Tool
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Design Logic
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The institution provides first year
advising for FTIC students.

The institution has specialist advisers for FTIC, first-
year students. Required advising contacts are clearly
laid out and enforced through a mechanism such as
registration holds. Those advisers are available in both
online and traditional formats. Additional electronic
resources tailored to FTIC students are available
online.

Advising services may not be
specialized for FTIC students.
Advising contacts may be optional.
The institutional web presence may
lack self-help materials for FTIC
students.

Online advising services
may not be specialized for
FTIC students. Advising
contacts may be optional.
The institutional web
presence lacks self-help
materials for FTIC
students.

The institution provides orientation for
transfer students.

The orientation is tailored to the specific needs of
online transfer students. The orientation includes
specific information on the processes in place for
handling the awarding of credit/credentials etc,

Orientation materials may be
minimal (not sufficient to cover all of
the needed information) or the
institution may require the online
transfer student to complete a one-
size-fits-all orientation.

Orientation for the online
transfer students is only
available on campus.

During the registration period, students
have access to course
catalog/information.

The course catalog is available in an ADA
accessible/mobile-friendly/searchable format online.

The catalog may be available, but
notin a user-friendly environment.
Perhaps it is not linked from the
course registration search or some
other factor complicates its use.

The catalogis only
available in book form.

Students can make payments for
courses/applications/deposit fees.

A user-friendly secure payment system is available in
both web-accessible and mobile-friendly formats.

A user-friendly secure payment
system is available on the web.

Online payments are not
available.




Focus Areas

Admissions (5)

Financial Aid (2)
Preenrollment Advising (5)
Veteran Services (2)

Career Counseling (5)
Orientation (4)
Postenrollment Services (9)
Library (5)

Students with Disability Services (4)
Technology Support (3)
Graduate Student Support (7)



Percentage

Results

Scorecard Result per Service Category
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Recommendation

e Administer the Online Student Support Scorecard in
Fall 2019 :F.. [ !; | ”H ”Hr '._.:. g
 Time to develop and implement plans ', V' .’/'_.w L

* Results should measure improvement in online
services provided
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