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Admissions 

Orientation 

Academic Advising 

 Technical Support 

Peer Networking 

 Testing Support 

Career Coaching 

OVERVIEW OF 
STUDENT SUPPORT SERVICES 



Admissions Consulting via the Web, 
Phone, Skype, E-mail, and Info Sessions   



ONLINE ORIENTATION 



ONLINE ORIENTATION 



OPTIONAL “LIVE” ORIENTATION 
AT THE UNIVERSITY OF FLORIDA 



Professional Academic Advisors/Career Coaches 
Each student is assigned an advisor/coach. 
 “Touchpoints” (a nationally-recognized program) 
 Personalized e-mails/videos at key times during a student’s academic 

career (e.g., first term, second term, academic probation, graduation). 

All students take a career management course. 
 

ACADEMIC ADVISING AND 
CAREER COACHING 





Resolution of Software/hardware Issues 
Available in Person, Phone, or Online 
Extended hours:  Weekdays 8am-10pm & 

Weekends 7am-9pm 

TECHNOLOGY 
ASSISTANCE CENTER 



Testing Coordinator/Emergency Contact 
Available for Each Evening Exam in Florida 



 Informal, student-run website where students 
meet online to discuss courses, form study 
groups, swap textbooks, and arrange socials. 

SUPPORT FROM PEERS 
GATOR ONLINE STUDENT ASSOCIATION 





GRADUATES OF THE UNIVERSITY OF 
FLORIDA ONLINE BUSINESS PROGRAM 
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