
STATE UNIVERSITY SYSTEM OF FLORIDA
Student Veteran Support Services Survey and Commitment

June 18, 2009

TABLE ONE:  One-Stop Student Veterans’ Support Center- Definition Key
Level 1 - Collocated offices in the same suite or offices surrounding a large common reception area that has been designated as a one-stop service center.
Level 2 - Access to services using Web forms, instant messenger, video conferencing, or other information technology.
Level 3 - Offices that are in the same building and easily accessible down a common hallway or stairway.
Level 4 - External referral that requires a student to travel to other buildings on or off campus.
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UF Current 3 4 1 3 4 1 4 1 1 & 2 1
Commit 3 4 1 3 4 1 4 1 1 & 2 4 $137,500
Current 2 & 3 3 & 4 1 2 & 3 4 4 4 4 4 1
Commit 2 & 3 3 & 4 1 2 & 3 4 4 4 4 4 1 0
Current 3 n/a 1 3 4 4 4 4 1 1
Commit 1 1 1 1 1 1 1 1 1 1 $120,000
Current 3 4 1 3 4 & 1 3 4 4 1 2
Commit 3 4 1 3 4 & 1 3 4 4 1 3 $77,520
Current 3 2 3 3 4 2 2 4 2 3
Commit 2 2 3 3 4 2 2 2 2 3 $27,460
Current 3 4 1 3 4 4 4 4 2 0.5
Commit 3 3 1 3 2 4 4 4 2 1 $160,000
Current 2 & 3 3 & 4 1 2 & 3 4 4 4 4 2 1
Commit 2 & 3 3 & 4 1 2 & 3 4 4 4 4 2 1 $113,000
Current 2 & 3 3 & 4 2 & 3 2 & 3 4 4 4 4 4 0.5
Commit 1 & 2 1 & 2 1 & 2 1 & 2 4 4 4 4 1 & 2 1.5 $321,750
Current 1 & 2 2 1 & 2 1 2 & 4 4 4 4 2 & 4 1
Commit 1 & 2 2 1 & 2 1 2 & 4 4 4 4 2 & 4 1 $96,250
Current 4 4 2 1 4 4 4 4 4 2
Commit 2 2 3 1 3 2 2 2 2 4 $30,000 plus
Current 4 4 4 4 4 4 4 4 2 0 SUS TOTAL
Commit 4 4 4 4 4 4 4 4 2 0 0 $1,083,480.00

UF

FSU

FAMU

USF

FAU

UWF

UCF

FIU

UNF

FGCU

NCF



TABLE TWO:  Branch Campus Student Veterans’ Support  - Definition Key
Level 1 - Collocated offices in the same suite or offices surrounding a large common reception area that has been designated as a one-stop service center.
Level 2 - Access to services using Web forms, instant messenger, video conferencing, or other information technology.
Level 3 - Offices that are in the same building and easily accessible down a common hallway or stairway.
Level 4 - External referral that requires a student to travel to other buildings on or off campus.
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UF Current n/a n/a n/a n/a n/a n/a n/a n/a n/a
Commit n/a n/a n/a n/a n/a n/a n/a n/a n/a 0
Current 1 1 1 & 2 1 1 1 1 1 2
Commit 1 1 1 & 2 1 1 1 1 1 2 0
Current n/a n/a n/a n/a n/a n/a n/a n/a n/a
Commit n/a n/a n/a n/a n/a n/a n/a n/a n/a 0
Current 1 1 2 1 4 1 4 / 1 & 4 1 1 SP
Commit 1 1 1 1 1 1 4 / 1 & 4 1 1 $99,060 
Current 1 2 2 1 1 1 2 1 1
Commit 1 2 2 1 1 1 2 1 1 $15,000
Current 2 2 2 3 2 4 4 1 2
Commit 2 2 2 3 2 4 4 1 2 $50,000
Current 1 n/a 2 1 3 2 2 3 1
Commit 1 1 1 1 1 1 2 2 1 $273,000
Current 1 & 2 1 1 & 2 1 & 2 1 1 1 1 1 & 2
Commit 1 & 2 1 1 & 2 1 & 2 1 1 1 1 1 & 2 0
Current n/a n/a n/a n/a n/a n/a n/a n/a n/a
Commit n/a n/a n/a n/a n/a n/a n/a n/a n/a 0
Current n/a n/a n/a n/a n/a n/a n/a n/a n/a
Commit n/a n/a n/a n/a n/a n/a n/a n/a n/a 0
Current n/a n/a n/a n/a n/a n/a n/a n/a n/a SUS TOTAL
Commit n/a n/a n/a n/a n/a n/a n/a n/a n/a 0 $437,060
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TABLE THREE: Other Student Veterans’ Support and Transition Services 
The cell to the right of each item listed to identifies the number of institutions at that level. 
 

Other  Student Veterans’ Support and Transition Services  Completed In Process Considering Impractical Additional 
Funding Needed 

Required as part of Boots to Books - Web site for veterans with 
information and links to campus and external regional, state, and federal 
resources.   

5 6   
$5,000 FAMU 
$10,000 UNF 
$10,000 UF 

Recommended – Veteran-specific information sessions at orientation 
programs throughout the year.   4 3 3 1 $5,000 UWF 

$5,000 FAMU 

Recommended - Provide support to establish veteran student 
associations and organizations on each campus. 3 3 4 1 

$37,500 FIU 
$10,000 UWF 
$5,000 FGCU 

Recommended - Network with area military bases and their service-exit 
programs to provide education information. 1 4 4 2 

$2,000 FGCU 
$10,000 UWF 
$37,500 FIU 
$76,200 USF 

Suggested – Form an institutional Committee on Veterans Affairs 
consisting of academic and student services staff and student veterans.   4 3 4 0 $55,000 UNF 

Suggested - Provide office space and equipment for regional Veterans’ 
Services Officers (VSO) to hold scheduled office hours and individual 
appointments on campus.   

5 0 5 1 $20,000 UCF 
$50,000 FAMU 

Suggested - Create local support network for veteran students that 
includes area college and university veterans’ officials, veterans’ county 
service officers, local veterans’ organizations, local VA and FDVA 
representatives, and local veterans’ associations. 

1 7 2 1 $71,000 FIU 
$1,000 FGCU 

TOTAL SYSTEM FUNDING SUGGESTED = $410,200  
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