BOARD OF GOVERNORS

STATE UNIVERSITY SYSTEM OF FLORIDA
December 10, 2009
SUBJECT: Board of Governors Regulation 6.011 – Student Ombudsman 

PROPOSED BOARD ACTION  
Approve Board of Governors Regulation 6.011 – Student Ombudsman
AUTHORITY FOR BOARD OF GOVERNORS ACTION

Section 7(d), Article IX, Florida Constitution


BACKGROUND INFORMATION 
Board of Governors Regulation 6.011 provides a regulatory framework for university boards of trustees to establish and maintain a student ombudsman function in order to provide voluntary and neutral assistance to students in problem-solving or conflict resolution. 

The regulation states that the ombudsman shall advocate for fair and equitable administrative processes and shall be guided by recognized professional standards of practice for the role of the ombudsman.  Information on the ombudsman and its role should be made readily available to all students, faculty, and staff.
Pursuant to the regulation procedure adopted by the Board at its March 23, 2006 meeting, the Board provided public notice by publication on its Internet Web site before considering adoption of the proposed regulation.  No additional input was received during this period.
Supporting Documentation Included:
 Draft Regulation 6.011 – Relating to Student Ombudsman is included in the September 2009 Board meeting materials:   http://www.flbog.org/documents_meetings/0055_0222_2056_304%20SAC%2003a2-6%20011%20Student%20ombudsman_draft.doc
